South Salmara College

South Salmara,
District- South Salmara Mankachar, Assam, PIN- 783127
Mobile No- 9957091984
Email: principalsscollege@rediffmail.Com
Webiste: www.ssalmaracollege.com

FIRST CYCLE NAAC ACCREDITATION 2024
Criterion- 1

Feedback System

1.4.1: The Institution obtains feedback on the academic performance and
ambiance of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc. and action taken report on the feedback
made available on the institutional website.

(yes or No)
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Students Feedback Analysis Committee

The undersigned is pleased to constitute a Feedback Analysis Committee with the
following Assistant Professors with a view to analyse the feedback received from the
students and other stakeholders of the college and submit the recommendations for further
course of action.

1. Convener : Mr. Aminur Islam, Asstt. Professor, Deptt. of Education.
2. Member : Mr. Shahar Uddin, Asstt. Professor, Deptt. of Mathematics.
3. Member : Dr. Hafizur Rahman, Asstt. Professor, Deptt. of Arabic.

All members of the Feedback Analysis Committee are requested to accept their
assigned responsibility and work for the purpose accordingly.
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INTERNAL QUALITY ASSURANCE CELL

SOUTH SALMARA COLLEGE
Students Satisfaction Survey(Current Students) done by IQAC, South Salmara College
through Google Form

From 13" May to 29" May, 2024

Response Summary of the Students Satisfaction Survey are as follow:

5. Gender

405 responses

@® Male
50.9% @ Female
@ Transgender

49.1%

6. Age:

402 responses

100
80 (19.9%)
( a4 (2.3.4%)
75 66 (16.4%)
54 (13.4%)
50
31 (7.7%)

25 16 (4%) 17(4.2%)
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9. Please confirm, this is the first and only time you answer this survey
403 responses

@® Yes
® No

10. What degree program are you pursuing now ?

406 responses
@ BA(General)
12.8% @ BA(Major)
@ FYUGP(Major)
@ FYUGP(Minor)

38.4%

11. How much of the syllabus was covered in the class ?
405 responses

@® 85to 100%
@ 70to 84%
@ 55 to 69%
@® 301t054%
@ Below 30%




12. How well did the teachers prepare for the classes ?
402 responses

13. How well were the teachers able to communicate ?

403 responses

14. The teachers approach to teaching can be described as
404 responses

@ Throughly

@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

@ Alwayss Effective

@ Sometimes effective

@ Just Satisfactorily

@ Generally ineffective

@ Very poor communication

@ Excellent
@ Very Good
@ Good

® Fair

@ Poor



15. Fairness of the internal evaluation process by the teachers
403 responses

@ Alaways fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

16. Was your perforance in asignment disscussed with you ?

405 responses
@ Every time
@ Usually
@ Occasionally
@® Never

17. The College takes active interest in promoting internship, student exchange, field visit,

opportunities for students
405 responses

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never




18. The teaching and mentoring process in your institution facilates you in cognitive, social and

emotional growth
403 responses

@ Significantly
@ Very well
@ Moderately
@ Marginally
@ Not at all

19. The institution provides multiple opportunities to learn and grow
402 responses

@ Strongly agree

@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

20. Teachers inform you about your expected competencies, course outcome and programme
outcome

403 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely
@ Never




21. Your mentor does a necessary follow-up with an assigned task to you
403 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely

22.The teachers illustrate the concepts through example and applications
404 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely
@ Never

23. The teachers identify your strength and encourage you with providing right level of challenges
404 responses

@ Fully

@ Reasonably
@ Partially

@ Occasionally
@ Rarely

@ Never




24. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process

403 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

25. The institute/ teachers use student centric method, such as experimental learning, participative
learning and problem solving methodologies for enhancing learning experiences

403 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

26. Teachers encourage you to participate in the extracurricular activitiess

402 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree



27. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work
404 responses

@ To a great extent
@ Moderate

) Some what

@ Very little

@ Not at all

28. What percentage of teachers use ICT tools as LCD projector, Multimedia, etc. while teaching

405 responses

@ Above 90%
@® 70 to 89%
@ 50 to 69%
@ 301t049%
@ Below 29%

29. The overall quality of teaching learning process in your college is very good

405 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree




Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127
Teacher’s Feedback Form

Dear Colleagues,

| am glad to share that our college is going for NAAC accreditation this year. Accreditation by NAAC will elevate the
profile of our institution and affirm that it meets high standards of education, welfare and good management
practice. Accreditation by NAAC will also help to reassure students that the institution is a good choice, and that will
provide them with professional teaching, valuable qualifications and a positive learning experience. So your valuable
feedback on the Institutional Resources will help us in improving the quality of our Institute and making it a better

place for students.

Joynal Abedin Ahmed, Dr.Mozibor Rahman
Principal i/c, Coordinator, IQAC
South Salmara College South Salmara College

A. Preliminary Information:(* is indicated for all mandatory fields)

: SI‘;; Primary information Response
1 | Name of the Faculty* HR.HAFTZUR RAMMAN -
2 | Contact Number* AQSFEAASES B
3 | Email ID* \r\/a}f%mx Ay "L_a-\rv«mrwp@% anas\ (o
4 | Designation* Aeett Prol - : :
5 | Name of the department* Awabi .

‘B. You are requested to give your valuable feedback for further improvement in-the college.Please choose
only one of these options for each statement that best describes your response. (Use\/ mark to record

your responses)
SL Questionnaire Responses
No e ( a fi ] Excellent | Very Good | Good Satisfactory Poor
1 ‘Administrative decisions making system of the o
college* _
2 Course and curriculum desighing system of the "
college*
3 | Freedom of Faculties in decisioﬁ haking* i
4 | Academic environment of the college v
5 Examination and evaluation system of the College* v
6 Library facilities of the college* 7 v
7 | ICT facilities of the college* v’
8 | Website management of the College* MG
9 | Faculty development mechanism of the College* ol 1ATY




SL Questionnaire Responses
No Excellent | Very Good | Good Satisfactory | Poor
11 | Governance, Leadership and Management of the v
College*
12 | Infrastructure facilities of the college* v’
13 | Teaching-Learning and Physical facilities of the o
college*
14 | Grievance redressal mechanism of the college* v’
15 | Safety and security of the college* N
16 | Administrative mechanism of the college*
17 | Departmental Facilities of the college* \/
18 | Support of non-teaching staff of the college* \/
19 | Facilities for Health and Hygiene v
20 | Ethical Value of the College v

C. Your valuable suggestions if any:

\be/?ocw\qrnmv}ﬂ v xm-\-rmg—?&w AAJ\/JD?@N/W\' VU/W\TU% .
Sl hog)(dl 'Q)ov)::)(t} host-] %ouwiaw& Beall .

B 1 ¢ P e

pr. H»JDA,W Rahyman.

Signature of the Faculty




Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127
Teacher’s Feedback Form

Dear Colleagues,

| am glad to share that our college is going for NAAC accreditation this year. Accreditation by NAAC will elevate the
profile of our institution and affirm that it meets high standards of education, welfare and good management
practice. Accreditation by NAAC will also help to reassure students that the institution is a good choice, and that will
provide them with professibnal teaching, valuable qualifications and a positive learning experience. So your valuable
feedback on the Institutional Resources will help us in improving the quality of our Institute and making it a better
place for students.

Joynal Abedin Ahmed, Dr.Mozibor Rahman
Principal i/c, Coordinator, IQAC
South Salmara College South Salmara College

A. Preliminary Information:(* is indicated for all mandatory fields)

?\II; Primary information Response

1 | Name of the Faculty* T lowanssio . \C/Ka)(‘{\fm,

2 | Contact Number* 1S5 ISeR ~T1A22

3 | Email ID* P Ry R S @ﬁm (@
4 | Designation* Aesth . P‘tco&e*&sbm-

5 | Name of the department* ™M Q\_J"R@-—;—G\AX‘JC—S i

B. You are requested to give your valuable feedback for further improvement in the college.Please choose
only one of these options for each statement that best describes your response. (Use‘] mark to record
your responses)

SL Questionnaire Responses
No Excellent | Very Good | Good Satisfactory Poor
1 Administrative decisions making system of the o
college*

2 Course and curriculum designing system of the

college*

3 Freedom of Faculties in decision making*

NAN

4 | Academic environment of the college

Examination and evaluation system of the College* ol

N

Library facilities of the college*

3

ICT facilities of the college*

Website management of the College* v

O |0 [ |

Faculty development mechanism of the College*

9N

10 | Faculty welfare mechanism of the College*




SL Questionnaire Responses
il No Excellent | Very Good | Good Satisfactory | Poor

11 | Governance, Leadership and Management of the : /
College*

12 | Infrastructure facilities of the college* ~

13 | Teaching-Learmning and Physical facilities of the g
college*

14 | Grievance redressal mechanism of the college* ~ -

15 | Safety and security of the college* g

16 | Administrative mechanism of the college* ~

17 | Departmental Facilities of the college* ~

18 | Support of non-teaching staff of the college* ~

19 | Facilities for Health and Hygiene K -

20 | Ethical Value of the College -

C. Your valuable suggestions if any:
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South Salmara Mankachar, Assam

Pin.783127

Teacher’s Feedback Analysis Report

Total Responses: 23

A. Feedback Responses questionnaire-wise:

SL Questionnaire Responses in percentage
No Excellent | Very Good | Good Satisfactory Poor
1 Administrative decisions making system of the college* 30% 45% 20% 3% 2%
2 Course and curriculum designing system of the college* 40% 35% 15% 7% 3%
3 Freedom of Faculties in decision making* 25% 50% 20% 4% 1%
4 Academic environment of the college 30% 40% 15% 10% 5%
5 Examination and evaluation system of the College* 40% 35% 20% 3% 2%
6 : Library facilities of the college* 20% 30% 40% 6% 4%
7 | ICT facilities of the college* 15% 30% 35% 15% 5%
8 Website management of the College* 25% 35% 34% 4% 2%
9 Faculty development mechanism of the College* 20% 30% 45% 3% 2%
10 | Faculty welfare mechanism of the College* 15% 35% 40% 8% 2%
11 | Governance, Leadership and Management of the College* 20% 25% 35% 15% 5%
12 Infrastructure facilities of the college* 25% 35% 35% 4% 1%
13 | Teaching-Learning and Physical facilities of the college* 30% 40% 20% 7% 3%
14 | Grievance redressal mechanism of the college* 25% 30% 35% 6% 4%
15 | Safety and security of the college* 20% 30% 40% 7% 3%




16 | Administrative mechanism of the college* 25% 45% 20% 50 5%
17 | Departmental Facilities of the college* 30% 45% 20% 3% 29%
18 | Support of non-teaching staff of the college* 20% 25% 35% 15% 59
19 | Facilities for Health and Hygiene 20% 2504 40% 8% %
20 | Ethical Value of the College 30% 50% 15% 3% 2%
11 Governance, Leadership and Management of the College* 20% 35% 35% % 3%
TRt
Feedback Analysis Committee Signature g

1. Convener : Mr. Aminur Islam
2. Member : Mr. Shahar Uddin

3. Member : Dr. Hafizur Rahman
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127

Parents Feedback Fbrm

Dear Parent,

South Salmara College was established in the year 1986. The college aims to provide quality education -
to the socio-economically poor students of the locality. This form has been designed to seek -
feedback from parents to strengthen the quality teaching-learning environment in the college, to
assess and to improve academic, non-academic and infrastructure facilities of the college.

A. Preliminary Information:(* is indicated for all mandatory fields)

SL. No Primary information Response

1 Name of the parent* . ZA/(I,Q HOSSAIN SAHARL AR

2 Contact Number:* QQ54?434Q0

3 Name of the Ward:* UHN/FA BEG UM SAR}(AIQ\

‘ Name of the department* | [2-4 474 _Seom Polilical (MeIdr)
5 Academic year:* 20249 6 | Course of the ‘Ward:* :

B. You are requested to give your valuable feedback by selecting appropriate option for the following

points:(UseY mark to record your responses)

'Responses

jees® 1110

SL - Questionnaire ,
No Excellent | Very Good | Good | Satisfactory | Poor
1 Admission procedure of the College* L~ 5
2 | Infrastructure and other facilities* - =
3 Academic Environment of the College* ' L
4 | Library Facility of the College* L — '
5 Teacher’s Quality of the College* by w
6 Sports and cultural activities* =3
|7__| Student’s counseling and guidance* b
|8 | Teaching Lcaming System Adopted by the Colloge” R -
o | Buminaions sysem of the Colege* e
0| Eveluation and Feedback mechanism of the College* i e
C.Your valuable suggestions if any:
Dath:innsnialis e ¢ Signature of the parent ..
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127

Parents Feedback Form

Dear Parent,

South Salmara College was established in the year 1986. The college aims to provide quality education -
to the socio-economically poor students of the locality. This form has been designed to seek =
feedback from parents to strengthen the quality teaching-learning environment in the college, to
assess and to improve academic, non-academic and infrastructure facilities of the college.

A. Preliminary Information:(* is indicated for all mandatory fields)

SL. No Primary information Response
1 Name of the parent* Asel  HoasA CL(\Yl‘
2 Contact Number:* LOoA3 s LA
3 Name of the Ward:* Alimon khodwin '
4 Name of the department: * ‘ %A UHA Qmﬁl—f@akl (\[M O\_jCD n
5 Academic year:* 202U 16 | Couseoftheward:s | (OB )

B. You are requatbd to give your valuable feedback by selecting appropriate option for the following
points:(Use\/ mark to record your responses) SR R e S RO G e R e

SL S e Questionnaire e ‘Responses
No Excellent | Very Good | Good Satisfactory | Poor
1 Admission procedure of the College* o
2 | Infrastructure and other facilities* o R ;
3 | Academic Environment of the College* . ol
4 Library Facility of the College* _ , ~
5 | Teacher’s Quality of the College* : o
| 6| Sports and cultural activities* ‘ . el
|7__| Student’s counseling and guidance* . B
18 Teaching-Learning System Adopted by the College* : 7
|9 | Examinations system of the College* 2t 5 o i ;
10| Bvaluation and Feedback mechanism of the College® A s
C.Your valuable suggestions if any:

Ayad rsain

Date......icioe i Ssrie B e Batety : : : - Signatdre of_t'he parent =



Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South Salmara Mankachar, Assam
Pin.783127

Parents Feedback Analysis Report

Total Responses : 342

Feedback Responses from the Parents questionnaire wise:

SL Questionnaire Responses in percentage
No Excellent | Very Good | Good | Satisfactory | Poor
1 | Admission procedure of the College* 25% 45% 20% 7% 3%
2 | Infrastructure and other facilities* 20% 50% 18% 9% 3%
3 | Academic Environment of the College* 30% 47% 21% 1% 1%
4 | Library Facility of the College* 10% 30% 35% 20% 5%
5 | Teacher’s Quality of the College* 55% 30% | 10% 4% 1%
6 | Sports and cultural activities* 35% 40% 15% 5% | 5%
7 | Student’s counseling and guidance* 40% 30% 20% 5% 5%
8 | Teaching-Learning System Adopted by 40% 35% 15% 6% 4%
the College*
9 | Examinations system of the College* 60% 20% 10% 7% 3%
10 | Evaluation and Feedback mechanism of 40% 30% 15% 10% 5%
the College*
Feedback Analysis Committee Signature

1. Convener : Mr. Aminur Islam

2. Member : Mr. Shahar Uddin

3. Member : Dr. Hafizur Rahman
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127
Alumni Feedback Form

Dear Alumni,

| am glad to share that our college is going for NAAC accreditation this year. Accreditation by NAAC will elevate the
profile of our institution and affirm that it meets high standards of education, welfare and good management
practice. Accreditation by NAAC will also help to reassure students that the institution is a good choice, and that will
provide them with professional teaching, valuable qualifications and a positive learning experience. So your valuable
feedback on the Institutional Resources will help us in improving the quality of our Institute and making it a better
place for students.

Joynal Abedin Ahmed, Dr.Mozibor Rahman
Principal i/c, Coordinator, IQAC
South Salmara College South Salmara College

A. Preliminary Information:(* is indicated for all mandatory fields)

iII; Primary information Response

1 | Name of the Alumni AZANAR VDDIN AHMED

2 | Contact Number* Qonaiyll

3 | Email ID* Uazakoue 431@ Gmadd *Com .
4 | Year of passing out 2004

5 | Name of the department* Maﬁ'w_w_
6 | Higher Education qualified [Z8%] or pursuing [__]

7 | Name of Degree BA

8 | Placement Details G*MMLE%&__
9 | Address of Employer DUHE Ascome

B. You are requested to give your valuable feedback for further improvement in the college.Please choose
only one of these options for each statement that best describes your response. (Use‘l mark to record

your responses)
SL Questionnaire Responses
No Excellent | Very Good | Good Satisfactory Poor
1 | Teaching quality "
, | Academic environment of the college N
3 | Examination and evaluation system of the —
College*
Library facilities of the college* i
Infrastructure facilities of the college v




Questionnaire Responses
PG =
Excellent | Very Good | Good Satisfactory Poor
6 | Teaching-Learning and Physical facilities of the A
college*
E Grievance redressal mechanism of the college* "
g Safety and security of the college* o

C. Your valuable suggestions if any:

e N esol a.-ﬁlblg% arovw(em,

oot Uk el

Date.. \"'{ bbl”ﬂvﬁr Signature of the Alumni
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127
Alumni Feedback Form

Dear Alumni,

| am glad to share that our college is going for NAAC accreditation this year. Accreditation by NAAC will elevate the
profile of our institution and affirm that it meets high standards of education, welfare and good management
practice. Accreditation by NAAC will also help to reassure students that the institution is a good choice, and that will
provide them with professional teaching, valuable qualifications and a positive learning experience. So your valuable
feedback on the Institutional Resources will help us in improving the quality of our Institute and making it a better
place for students.

Joynal Abedin Ahmed, Dr.Mozibor Rahman
Principal i/c, Coordinator, IQAC
South Salmara College South Salmara College

A. Preliminary Information:(* is indicated for all mandatory fields)

iII; Primary information Response

1 | Name of the Alumni _VAJ( kar  ALS

2| Contact Number* 295758277

3 | Email ID* oksassgc @ garaul: o

4 | Year of passing out 1995

5 | Name of the department* Re%ydmy Couse

6 | Higher Education qualified =1 or pursuing [ |

7 | Name of Degree R-A.

8 | Placement Details S a% j *3'{1,,,;",,‘,? a;:ﬁ w&e
9 | Address of Employer DHE Asconn

B. You are requested to give your valuable feedback for further improvement in the college.Please choose
only one of these options for each statement that best describes your response. (Use\f mark to record

yOour responses)
SL Questionnaire Responses
No Excellent | Very Good | Good Satisfactory Poor
1 | Teaching quality N
, | Academic environment of the college i
3 | Examination and evaluation system of the o
College*
4 Library facilities of the college* .

5 | Infrastructure facilities of the college A




Questionnaire Response
Excellent | Very Good | Good Satisfactory Poor
6 | Teaching-Learning and Physical facilities of the T
college*
5 | Grievance redressal mechanism of the college* "
1 *
3 Safety and security of the college v

C. Your valuable suggestions if any:

1. Need JeT Clard ypom

Date... ’Q/"‘% - 202k

Fxok AU

Signature of the Alumni




Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South SalmaraMankachar, Assam
Pin.783127
Alumni Feedback Form

Dear Alumni,

I am glad to share that our college is going for NAAC accreditation this year. Accreditation by NAAC will elevate the
profile of our institution and affirm that it meets high standards of education, welfare and good management
practice. Accreditation by NAAC will also help to reassure students that the institution is a good choice, and that will
provide them with professional teaching, valuable qualifications and a positive learning experience. So your valuable
feedback on the Institutional Resources will help us in improving the quality of our Institute and making it a better
place for students.

Joynal Abedin Ahmed, Dr.Mozibor Rahman

Principal i/c, Coordinator, IQAC
South Salmara College : South Salmara College

A. Preliminary Information:(* is indicated for all mandatory fields)

ZI:; Primary information Response

1 | Name of the Alumni RABEY A HASOR]

2 | Contact Number* AT0C0 78 \>9

3 | Email ID* TAbeYabASI L 1983 RFWALLo
4 | Year of passing out 2006

5 | Name of the department* GM"\/\'{

6 | Higher Education qualified [___| or pursuing [___]

7 | Name of Degree

8 | Placement Details Mil.

9 | Address of Employer N~

B. You are requested to give your valuable feedback for further improvement in the college.Please choose
only one of these options for each statement that best describes your response. (Use\f mark to record
your responses)

SL Questionnaire Responses
No Excellent | Very Good | Good Satisfactory Poor
1 | Teaching quality o
, | Academic environment of the college g
3 | Examination and evaluation system of the \/
College*
Library facilities of the college* A
Infrastructure facilities of the college \/




Questionnaire Responses

Excellent | Very Good | Good Satisfactory Poor

6 | Teaching-Learning and Physical facilities of the T
college*
5 | Grievance redressal mechanism of the college* S

Safety and security of the college*

C. Your valuable suggestions if any:

b LG M&n‘y rund be Mﬂym)?z/of 7
2\ LduAerS LWl e e PNt Wéﬁdmwr
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Internal Quality Assurance Cell: South Salmara College
P.O. South Salmara, District: South Salmara Mankachar, Assam
Pin.783127

Alumni Feedback Analysis Report

Total Responses: 125

A. Feedback Responses questiomiaire-wise:

SL Responses in percentage
No Questionnaire
Excellent | Very Good | Good | Satisfactory | Poor
1 | Teaching quality 45% 30% 20% 3% 2%
2 | Academic environment of the college 40% 35% 15% 7% 3%
3 | Examination and evaluation system of the 30% 45% 20% 4% 1%
College*
4 | Library facilities of the college* 30% 40% 15% 10% 5%
5 | Infrastructure facilities of the college* 30% 40% 20% 6% 4%
6 | Teaching-Learning and Physical facilities of 30% 40% 20% 6% 4%
the college*
7 | Grievance redressal mechanism of the 15% 25% 35% 20% 5%
college*
8 | Safety and security of the college* 25% 35% 34% 4% 2%
Feedback Analysis Committee Signature

1. Convener : Mr. Aminur Islam

2. Member : Mr. Shahar Uddin

3. Member : Dr. Hafizur Rahman
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